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Abstract: The Albanian economy, like in many other countries that are in transition, 

is based on a large percentage of remittances, which remain one of main arteries 

for Albanian household income and economic development not only in specific 

districts but in the whole country. The government policies toward creating safe 

conditions and methods to transfer money to our country, rising from the savings of 

immigrants are essential to guarantee the health of an economy in transition and 

also increasing the Welfare of its citizens. Remittances constitute the majority of 

capital improvements and investment in commercial activities in the country and a 

major part of GDP in Albania. The crises of recent years that have gripped the whole 

of Europe, and especially Greece have questioned the importance of remittances to 

our country. All these reasons and many implications of each and every one of us to 

the phenomenon of immigration are motivation for study and research in this area. 

In order to fulfil a serious study about the prospect of remittances in Albania 

analytic methods will be used such as qualitative and quantitative methods. As a 

result an analytic and critical overview of the trend of remittances in this country 

will be obtained. 

Keywords: Remittances, Immigration, Govern policies, Total revenues, Financial 

crisis, Money transfer. 

JEL classification: D 

 

Introduction  
 
In over twenty years of transition, migration has become one of the biggest 

socioeconomic challenges of the Albanian society. However, this problem not only has 

earned relatively little attention to the decision makers, but its conceptualization has 

fallen to a lack of clarity and generalizations. In general, mass migration, brain drain, and 

temporary positions abroad for educational purposes are lumped together under the 
1concept of "refugee" thus complicating the efforts of social and political actors to address 

various aspects of the outflow of labor abroad. The desire to move towards a global space, 
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a foreign country to develop, can seem to find neither the conditions nor the atmosphere 

of 1990-2002. Moreover, young people are those who have no previous desire to get large 

geographic routes, for a better life economically. The fight against clandestinely, seasonal 

employment agreements, as well as stabilization of the labor market in the host country 

has to recognize only Albanian emigration decline curve. Migration is a phenomenon that 

coordinates the entire history of Albanians. At first must recall the mass migration of the 

population of cities to Italy in centuries 15 to 17 as a result of the occupation of land by 

the Ottomans. Starting from the late 19th century, there is an obvious extension of the 

range of migration of Albanians being extended out to ordinary means immigrant in 

Europe or North Africa, to the US, South America or up in Australia. According to the 

Albanian newspapers, only in Bideford, United States in 1907 lived over 500 Albanians 

were expected to arrive 100 others. In 1907, in Bucharest there were about 10 thousand 

Albanians of which half live in the restaurants that were open, while in Istanbul lived 

20,000 Albanians. In the years 1923-1944 emigrated about 13% of the population. In the 

summer of 1990, when Albanian political expected significant changes, global media 

attention suddenly focused on the events in Tirana, where thousands of people flocked to 

embassies. After a short period of residence in the territories of foreign embassies, they 

were allowed to go to Western countries like Italy, Germany, France around 5,000 

Albanians. It was the first wave of immigrants. 

1. The Research Questions to Be Answered Are: 

What is emigration, what is its trend over the years, what is the position of Albania about 

this issue? What is the trend of migration of citizens of different part of the country? What 

is the future trend of immigration? What are the remittances? What is the impact of 

remittances on development? How have remittances effected in reducing poverty? What 

is the percentage of remittances on income, expenses and savings of Albanians? Have they 

contributed to improving the quality of life of Albanians? In which ways remittances arrive 

to Albanians? What is the relationship between remittances and the formal financial 

system? What will happen to the lack of remittances in the Albanian economy? 

2. Main periods of Immigration of Albanians 

The migration process can be divided into three periods: 1. Migratory flows before 1944. 

Most of them from diaspora, small size, emigrated in 1945 till 1990. The process increased 

significantly after the 1990s, or the collapse of the totalitarian communist regime. Before 

1944, the main destinations were the United States and several Latin American countries. 

It is understandable that there is a lack of accurate data on the size of these flows, 

although they are of small size and mostly with economic motivation, as the government 

of the time was almost indifferent to these flows. 2. Period 1945-1990. After 1945, with 

the establishment of the communist regime in Albania was shaped some immigrant 

political character in most, always small quantities. Albanian Government strongly 

opposed, and by all means pointing rigors to be political and legal, even considering 

leaving the country as a crime. This would be the second phase. 3. Year 1990 onwards. The 

third stage started after 1990, it can be divided in some phases, it consists of two peaks of 

mass emigration: 1990-1992 and 1997-1998. These peaks correspond to the collapse of 

the governing capacity of the Albanian state and were caused by lack of physical and 

economic security of citizens. This wave starts with 4,000 immigrants who entered 

Western embassies in July 1990, it continues with massive border crossings with Greece, 

seized by mobs of Albanian immigrants and departure of ships in Italy and continues 
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similarly in 1997-1998. In August 1991, about 200,000 Albanians had fled the country. In 

1997, this number reached 450,000 people or 14% of the population. Today, this wave has 

almost disappeared. However, given the data from the study, 53 % of young people have 

the desire to emigrate; high rates of immigration will continue to be of concern in the 

future. But if we assume that the Albanian government will not pass crisis like that of 

1997, these rates of high emigration shall belong to the second wave. This wave, spread 

over time, is more linear and more constant than the first one. However the intensity of 

this wave depends on the ups and downs of Albanian difficult transition, it has continued 

in the best days of the post-communist and continues in the near future. Immigrants of 

this wave are motivated above all by economic reasons. Most of them are migrants and 

not refugees, and many of them migrate using the options that give the immigration 

policies of recipient countries. Among them there are also many scientists, technicians and 

researchers. The emigration of these groups has contributed significantly to reducing the 

quality of the bids of the Albanian labor market and weakened the formulation and 

implementation capacity of the Albanian state policy. Difficult reforms were undertaken 

by the administration of the first Democratic Party (PD) - liberalization of economic and 

political system, to call back scientists, academics and other disadvantaged groups of the 

Albanian society. Members of this wave of emigration are not motivated by purposes but 

educational purposes. They take advantage of opportunities that gives life in a free 

country to enhance their professional capabilities through overseas education. Although 

their personal preferences vary, generally these people are open to return to their country 

of origin if professional conditions offered here are comparable to those offered outside. 

This is because they are open to final stabilization wherever professional economic 

conditions were better met. Moreover, the third wave is less elastic thus depends less on 

economic and political ups and downs of Albania. 

2. 1. Reasons why Albanians Immigrate 

The emigration of Albanians in recent years remains a phenomenon dominated by the 

action of recessive factors of the country and not by the action of attractive host 

countries. Economic factors remain the main cause for migration. The economic situation 

of the country and the needs of his rapid recovery, in terms of internal resources limited, 

appear that the migration will generate a relatively long time trend. Albania experienced 

deep economic differences of the various social categories of society. By mid-1996, there 

has been a gradual improvement in the economic status of the Albanian family. This 

happened for several reasons, among which the most important were remittances and 

activities of firms that have given way somewhat, temporarily, major economic problems 

and social born of high unemployment rates. 

From a survey conducted by the Albanian Institute of Immigration, the motives of 

migration are for a higher salary, for better conditions of work for better conditions the 

material of everyday life, for better conditions for education personal and political 

motives. But also, it cannot be forgotten that emigrants disown themselves of their 

relationship problems, especially with the two main Greek and Albanian host is generally 

the same. Albanian immigrants work mainly dealing with construction and agriculture for 

domestic services for men and women. Employment in these countries is more a survival 

factor than a factor of integration, emancipation and civilization. 

2.2 Albanian Trend of Immigration 
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Albanian emigrants in the rational selection of destination countries have interacted with 

consciousness or not to several factors. They would be: geographical affinities, cultural 

and linguistic, supported by legal access opportunities in these countries. In the collective 

memory of Albanians, emigration to countries of destination remote, traditional, USA, 

Canada, Australia, Argentina, New Zealand, from where returned very few Albanians, the 

phenomenon of "exile" in popular memory, synthesized with concern and goods made 

Albanians tend towards migration in nearby or neighbouring countries. However, 

convenience and in privacy late to find better employment, legal status and socio-cultural 

conditions for themselves and children pushed even further Albanians these countries. 

Greece, Italy and Western Europe were the main ones of destination, in the time frame 

1992-1996. An earlier preference for countries like Germany, Switzerland and other 

countries of Western Europe were erased hand in hand, due to their migratory policies, 

more and more. After 1995, took an importance in the minds of Albanians traditional 

destination countries, especially the United States and Canada. 

3. Remittances Effects on Economy Evolution 

Theoretical and empirical economic impact of remittances cannot be considered as a clear 

and simple concept. Remittances can reduce poverty and bring about high levels of 

household savings and investments. But at the same time, remittances can exert upward 

pressure on the real exchange rate and reduce the competitiveness of exports. Some 

studies have found that remittances can also create incentives that reduce domestic labor 

efforts. At the same time, remittances are an important source of foreign exchange, 

domestic consumption and investment. Unlike other international transfers of remittances 

can be counter-cyclical. Although the data implied remittances are poor, estimates for 

macroeconomic impact of remittances suggests that they may exert a positive influence 

on soft-term growth in macroeconomic models. Remittances are also a stable and 

significant source of income for many families in the region, especially in rural areas. 

3.1 Remittances, a Large Percentage on Total Revenues 

Compared with GDP, remittances are significant in many European countries. In 2004, 

total remittances recorded in the European countries region were more than 19 billion US 

$, constituting 8% of global remittances and more than 12% of acquired in developed 

countries. For many European countries, remittances are the second important source of 

external financing after foreign direct investment. For many of the poorest countries in 

the region they are the biggest source of foreign income. Funds brought by immigrants 

make up more than 20% of GDP in Moldova and Bosnia and Herzegovina and more than 

10% in Albania, Armenia and Taxhikistan. Remittances are recorded in the balance of 

payments account for transfers between migrants and their families. Referring to studies 

about returnees, between one third and two thirds of migrants, depending on their 

country of origin, they have used informal channels or methods outside the financial 

system such as bank transfers to send transfers to their destination. Specifically, studies 

have shown that a percentage of 40% of immigrants in European countries have reported 

the use of informal channels to transfer remittances as heads of public transportation, 

friends, or family. Remittances can exert a positive impact on macroeconomic growth. 

Also, remittances have a positive impact on poverty reduction for poor families. Studies 

concerning the budget of poor families conclude that remittances account for more than 
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20% of spending in poorer households. Remittances represent a significant source of 

foreign exchange for different European countries. 

 

 

3.2. Remittances, the Greek Financial Crisis Brought Money in Albania 

Albanian immigrant’s vacillation reflects an emphasis on how they manage the movement 

of their income from the land where they have created in their homeland. The latest 

report of Eurostat emphasizes the emergence of managing the cash flow from the 

countries of the EU to countries outside it, as well as the entry of money from other 

countries to the EU, also manage the uncertainty that has gripped the citizens due to 

financial crisis. Albanian immigrants, who have lived and created their income to Greece in 

2008, have brought to our country 390 million euro. But only a year later, with the 

formalization of the global crisis would lessen remittances immigrants who came to 

Albania, reduce them to the level of 314 million euro. The main reasons for the fall of 

money brought on 2008 is related to declining migrant remittances this year as a result of 

the global economic crisis and the economic downturn in developed countries. In the long-

term reduction of remittances is expected to lead to increasing current deficit and a 

decline in economic growth in the absence of improvement in other economic indicators. 

Quite the opposite happened in 2010, when fears about the Greek crisis caught peak. 

Under panic and uncertainty, it appears that the majority of immigrants are seen as safer 

country. Fears for bankruptcy Greek banks have made in the 2010s in our country come 

full 514 million as remittances. For 2011, the report does not say anything about the 

performance of remittances, but the only sure thing is that last year many migrants opted 

to return to Albania, taking away those savings that might have built up over the years 

they worked in the neighbouring country. In total, the Bank of Albania noted the following 

that remittances have generally declined, connected it to the difficulties in which are 

Greece and Italy, where our two neighbouring countries live and work most of the 

immigrants. Just a few days ago, The Economist wrote concerning this situation, 

emphasizing the abandonment that immigrants are making Greece. 

 

4. Research Methodology 

The data included in the survey were collected through questionnaires, including the 

following target groups: 

• Commercial banks (17 banks) 

• Insurance companies (9 companies) 

• Pension funds (3 companies) 

• 10 key institutions of micro-finance (MFI) 

These organizations represent virtually the entire banking system in Albania, in which 

banks occupied second place overall after Money Transfer Operators (MTOs) in terms of 

volume of official remittance transfers of migrants. The data contained in the 

questionnaires were collected via e-mail, direct interviews and telephone conversations. 

The questionnaire includes quantitative and qualitative questions, which cover the range 

of products and services currently offered by the institutions of the transfer of remittances 

of migrants. We met and information on the trends that may develop from the Albanian 
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financial industry in the future in order to assess the financial investment innovations in 

migrant remittances. 

Twenty-seven institutions responded to the questionnaire, including: 

• 14 banks 

• Four insurance companies 

• 2 pension funds 

• Five micro-finance institutions. 

 

Conclusion 
 

Based on the above findings and conclusions, the following recommendations can be 

given to all stakeholders in the remittances market to immigrants:  

1) Sender does not have sufficient information about the Albanian banking products, 

providers or documents required, and they do not know where to find the information 

they need. However, before you use the service, senders need comparable information 

and independent services available to migrant remittances. Based on information 

gathered from the survey for the products of transfer of money, the Government and 

other interest groups may address the preparation and regular publication of information 

and analysis of the practices of transferring money and the fees charged by various 

institutions. Such an effort can focus on the following aspects of money transfer 

operations: a) transfer fees, exchange rates and methods of delivery. b) Locations of 

business and geographic coverage. c) Transparency about costs and services, allowing 

customers to make comparisons and in this way to encourage competition between MTO 

and improved services and free. 

 2) Banks have the advantage in the provision of payment services for migrant 

remittances, and many other financial services. Besides making money transfers simpler 

and less expensive, there are other reasons to promote a greater use of banks in the 

market of migrant remittances in Albania. The survey noted that banks in Albania are well 

placed to develop their presence in the market in response to the needs of the Albanian 

diaspora. Albanian immigrant families may need savings, loans and other financial 

services, except the possibility to transfer money. OTP do not offer loans and deposit and 

services not offered by banks. The advantage of using the bank is that the beneficiary has 

the right to save some money and use the rest. This means that the money migrant 

remittances that are not used for immediate consumption can be channelled from savings 

to investment, since financial institutions may act as financial intermediaries. Although 

banks do not show great interest in the development of new products and services to 

meet the needs of Albanian immigrants in the future, as the financial market deepening 

and further developed. They should cooperate with banks in host countries to reduce the 

costs of internal transfers from one bank to another by introducing a tariff structure that 

does not penalize the transfers of value decrease and marks the Albanian banks an 

advantage through the involvement of immigrants in their system distribution.  

3) If the Albanian financial institutions to open branches in host countries, they would be 

able to offer a special transfer scheme for immigrants, which will enable the combination 
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of lower tariff transfers and a service Fast. There is a lack of bank agencies in rural areas 

where many families live and immigrants. If banks, micro-finance and micro-credit 

institutions will enter into cooperative agreements, they will be able to work together to 

develop a network in areas that lack service. Even the network of post offices provides a 

great opportunity such cooperation.  

4) The Albanian government should create conditions that encourage savings mobilization 

of immigrants and the development of financial assets in their countries of origin. It should 

also pursue a policy of active interest levels for immigrant’s accounts. Deposits in foreign 

currencies or in the Albanian les favourable rates would represent an interesting 

alternative for expatriates and will have beneficial effects for the Albanian economy. Some 

banks are already engaged in such efforts and could target strategy that would link the 

transfer of migrant remittances with banking options as a way to attract migrants into the 

financial system.  

5) The Albanian government must take some important steps in terms of regulation, in 

particular: 

5.1 The Anti-money laundering (AML) and related requirements Know Your Customer 

(KYC) different players undergo asymmetric regulatory requirements, although the 

services provided by them are almost equivalent or similar. The Albanian government and 

the Bank of Albania must establish rules and ensure a level playing field with equal rules 

on reporting and control for all players in the money transfer market. 

5.2 Completion and approval of the legal framework for the establishment and functioning 

of collective investment schemes for the funds available for emigrants. 

6) Payment system infrastructure in Albania must improve further. Bank of Albania has 

taken the lead in developing and improving national payment infrastructure, but there are 

still gaps in the use of electronic networks in rural or semi-urban areas. Bank of Albania 

should encourage operators to increase interoperability of electronic networks. Creating 

an effective payment system provides a strategic instrument for the movement of 

financial resources and as a result of the influx of investment capital to the banking system 

and economic development in general.  

7) In addition to bank cards, banks should think about providing customers with banking 

services via the Internet and Internet-based services. The Internet is a powerful tool to 

simplify and revolutionize banking services worldwide. Immigrants who could open 

savings accounts in Albanian banks which provide banking services via the Internet and 

can use them to channel more funds through the Albanian banking system. The sender will 

also have more flexibility in making decisions about savings, the use of cash in hand, billing 

or charging in Albania. 

8) At present banks in Albania offer various schemes and investment savings, which rarely 

are focused on emigrants, most of them are standard banking products and services. 

Albanian financial institutions should develop long-term strategies and attractive products 

and services implemented on the basis of the needs of migrant remittances and their 

types of investments and their investment needs. In the near future, banks marketing 

strategies should address issues such as competitive advantage and the link between 

transfers of banking products and services.  
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9) MFIs should be allowed to enter the remittances market to immigrants and should be 

encouraged to play a more useful role in this market after the removal of obstacles. In 

Albania, savings and credit and micro-finance organizations are automatically barred from 

the activities of migrant remittances. Those that have the capacity should be allowed to 

enter this market, where necessary, they should be encouraged to form alliances with 

banks and MTOs since they are often the only financial institution in remote areas and 

they previously started work with the target groups. In Albania, there seems little reason 

to prevent credit unions from providing checks and providing remittance services to 

migrants who are not their members. This is an important issue Legislative the 

government of Albania, and will require a review and reorganization of the banking laws in 

connection with services suitable financial for population with low incomes, especially in 

rural areas, where they send a good portion the remittances of migrants. MFIs can serve 

as agents of migrant remittances in areas where banks are not active. Efforts to expand 

the role of MFIs require that their capacity to take on new tasks should be subject to a 

realistic assessment. They will need to update their technology and management practices 

before they get access and provide services in the market of remittances migrants. 
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